
---  September 21–24, 2020  ---

Registry staff can assist you with citizenship or 
harvesting applications, genealogical research, 
and file updates or questions you might have. 
Please let us know some details about what 
you need help with when booking your ap-
pointments ahead of time, so we can prepare!

If you want to meet via Zoom, please down-
load the Zoom App, and sign up for Zoom prior 
to your appointment. A team member will send 
you an email invite to the Zoom Meeting prior 
to your appointment. See the directions for 
Zoom below.

If you prefer phone, no problem! Please pro-
vide the MNO Registry with your phone num-
ber, and a team member will call you at your 
scheduled appointment time to discuss your 
questions.

MNO REGISTRY CONTACT:
email info@mnoregistry.ca    |    phone 1-855-798-1006

1.  Go to https://zoom.us/pricing and sign up for a free account by 
selecting “Sign up, It’s free”

2.  Zoom will send you a confirmation email. Note: it can take a few 
minutes for the email to arrive. Check your junk mail if you don’t 
see anything after 5 minutes. 

3.  Open the email and select “Activate Account”
4.  Create your Zoom account by entering your first name, last name, 

password, and confirm password.
5.  Zoom will prompt you to invite your colleagues – you can skip this 

step.
6.  Once signed in, start your test meeting by selecting “Start Meeting 

Now”. This will prompt the download of the application onto your 
computer.

7.  Go to your downloads folder, and select the “Zoom.pkg”.
8.  Open the file and follow the instructions to get the software 

running. 
9.  Once installed, select the Zoom app and sign in.

1.  MNO Registry will email you an invite to a Zoom meeting 
scheduled for a particular time. 

2.  Accept the invitation.
3.  To join the Zoom meeting:

a.  Launch the Zoom App.
b.  Copy the “Meeting ID” within the Zoom meeting invite email.
c.  Select the “Join Meeting” button in Zoom.
d.  Paste the “Meeting ID” in the “Enter Meeting ID or personal 

link name” field.
e.  Select “Join” (or ‘Join using audio’)
f.  Ensure your microphone is unmuted and your video is running. 

Check the bottom left corner of the Zoom app. If the unmute 
and start video appear as below, click on them to unmute and 
start your video. 

------ How to add Zoom to your computer ------ ------ Joining a Zoom Meeting ------

The MNO Registry is hosting a Virtual Mobile Registry from September 21 - 24, 2020! 
The Registry team is happy to book a virtual appointment with you, either by Zoom (video-
conferencing) or by phone. Appointments will be made available between 11AM - 7PM and 
can be booked by calling 1-855-798-1006 or by emailing info@mnoregistry.

If you need assistance with audio settings or video settings, a team member can help with that. If you are having trouble launching Zoom, a 
team member will be able to resend you the link. Clicking on that link at the allotted time can make things easier. 

VIRTUAL
MOBILE REGISTRY


